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SHIFTING THE LIMITS

FRONIUS SERVICE PACKAGES

/ Flexible services tailored specifically to the size of your system

v FRONIUS

" FRONIUS SERVICE
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UPTIME

/ The Fronius Service Packages add a more comprehensive and flexible dimension to the services available for the
Fronius Agilo central inverter range. In addition to the inverter support provided by Fronius Service Partners, system
operators can now count on the added benefit of on-site support from experienced Fronius engineers. Three

complementary packages are available.

OUR OFFER
FRONIUS SERVICE FRONIUS SERVICE FRONIUS SERVICE
BASIC COMFORT UPTIME
/ Once the initial 5-year / Comprehensive annual servicing / 99% availability guarantee
manufacturer’s warranty has expired, and maintenance work by / Comprehensive annual servicing
it can be extended one year at a time  Fronius engineers and maintenance work by
up to a total of 20 years / Annual extension of warranty Fronius engineers
period (up to 20 years) / Annual extension of warranty
/ From the date the system was period (up to 20 years)
commissioned / From the date the system was
commissioned
YOUR BENEFITS
FRONIUS SERVICE FRONIUS SERVICE FRONIUS SERVICE
BASIC COMFORT UPTIME
/ Reassurance for system operators / Excellent long-term reliability / Maximum vyields
/ Warranty claims are handled / Avoidance of system downtimes / Stable yields ensured through
easily and conveniently without / Expert servicing and maintenance compensation for downtimes caused
the involvement of an insurance from experienced Fronius engineers by an inverter failure
company / Function tests ensure maximum
/ Transparent handling with unique long-term quality when

serial numbers commissioning the system



THE FRONIUS SERVICE PACKAGES IN DETAIL

FRONIUS SERVICE BASIC

/ With Fronius Service Basic, you opt for an extension of the standard manu-
facturer’s warranty. You can extend the warranty period to as much as 20 years.
The special feature and at the same time innovation in Fronius Service Basic is

the ability to choose a flexible term a year at a time.

FRONIUS SERVICE COMFORT

/ With Fronius Service Comfort, we add a comprehensive maintenance package
to the service on offer, which is provided by Fronius engineers. This includes
annual checks and maintenance work such as filter cleaning, safety checks and
software tests. You can choose the length of the term yourself.

FRONIUS SERVICE UPTIME

/ The Fronius Service Uptime package guarantees you 99% availability. What
this means is that if your inverter fails, Fronius will pay you compensation at a
defined rate. So in the unlikely event of an inverter failure, the downtime is paid
for. Annual maintenance of the PV system by Fronius engineers is included in
this package.

/ Perfect Welding / Solar Energy / Perfect Charging

WE HAVE THREE DIVISIONS AND ONE PASSION: SHIFTING THE LIMITS OF POSSIBILITY.

/ Whether welding technology, photovoltaics or battery charging technology — our goal is clearly defined: to be the innovation leader. With around
3,300 employees worldwide, we shift the limits of what’s possible - our record of over 900 granted patents is testimony to this. While others progress
step by step, we innovate in leaps and bounds. Just as we’ve always done. The responsible use of our resources forms the basis of our corporate policy.

Further information about all Fronius products and our global sales partners and representatives can be found at www.fronius.com
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